


Where is my tax return? 
 
We work on returns on a first in, first out basis. This applies to COMPLETE documents. If we are 
missing documents we will request them, you have 48 hours to provide the missing information before 
your return goes to the back of the line. If you have provided us with a complete set of information 
please be assured that we are working on returns as quickly as we can and we will contact you when 
your return is ready. 
 
 
 

How long do I need to keep my records? 
 
7 years for individuals, 10 years for businesses. 
 
 
 

Where is my refund? 
 
If you feel you should have received your refund by now and have not, go to the IRS and/or state 
website. They will tell you the latest information on your refund. Our website has direct links. 
 
 
 

Can I have an electronic copy of my return? 
 
We would be happy to provide you with a PDF of your return once we receive your E-file forms and 
payment. Once your return is filed, a copy of your return will be in your portal. If you do not have a 
portal, please email Assistant@MGAssociatesLLP.com. 
 
 
 
 

 
 

https://mgassociatesllp.com/resources/where-is-my-refund/



